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The legal profession is driven by paralegals and legal staff.  Attorneys may get 
most of the credit, but they them could not do their jobs without the many 
paralegals, secretaries, librarians, jury consultants, accounting professionals, 
marketing consultants, business managers, information technology specialists 
and other members of their legal staffs.  It is these legal professionals, 
working hard behind the scenes, who make things happen in the legal world.

From the biggest corporate deals to the highest-stakes litigation, legal 
staff members are integral to every segment of the legal profession.  They 
are employed by the top law firms, by solo practitioners, by all levels of 
government, by corporate legal departments, and by public interest legal 
organizations.  They work in every single area of the law in which attorneys 
practice, from local family law matters to large-scale international business 
transactions.  They perform countless different legal tasks, from handling a 
law firm’s day-to-day business operations to assisting with the preparation 
of legal briefs to interviewing witnesses.

Given the importance of legal staff to the functioning of the legal 
profession, it is no surprise that good legal staff members are in high 
demand.  On LawCrossing, which maintains the largest collection of active 
legal jobs in the world, there are literally thousands of open positions for 
paralegals and all other types of legal staff at any given time.

LawCrossing provides access to more legal jobs than any other source.  
There is no job board or printed source anywhere that contains more legal 
jobs than our site.  As LawCrossing is the premier legal portal on the 
Internet, our members rely on us to keep up with the constantly changing 
job market on a daily basis.  LawCrossing is committed to finding jobs not 
only for attorneys, but also for all legal professionals.  In addition to the 
thousands of active job listings for legal staff, the website also has a special 
channel with articles and features geared towards the career needs of legal 
staff.  In keeping with our dedication to the career advancement of all legal 
professionals, we have put together this collection of career information and 
advice for paralegals and legal staff.

The first section of the book contains discussions of various issues that might 
affect your legal career, such as education and certification.  The next section 
examines the different settings in which legal staff may work, including law 
firms, government, companies, public interest organizations, and freelance work.  
Then, we look at just a few of the many areas of practice in which legal staff are 
involved, including immigration law, real estate law, and various other fields.

INTRODUCTION
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In the next part of the book, you will meet many different sorts of legal 
staff members as we explore some of the diverse opportunities within 
the legal field that you may not have previously considered, but may be 
interested in pursuing.  In the following section, we provide you with 
practical tips for success in your career, addressing topics such as getting 
along with attorneys, gaining responsibility, and conducting discovery and 
research.  Finally, we share with you some of the questions that our staff 
has been asked and some of the information and advice we have given in 
response.  If you have not found the answers to your questions in the first 
five sections of the book, you may just find them here.

Throughout the book, you will hear from experienced legal staff members 
who have been interviewed by LawCrossing throughout the years.  We 
won’t be telling you ourselves what it’s like to work as a freelance paralegal 
or as intellectual property legal staff or as a legal nurse consultant; rather, 
you’ll hear from people who do each of these things as a career.  You’ll 
hear from people who work as different types of legal staff members with 
different categories of employers and in different areas of legal practice.  
There is no better way for you to find out what each career is like than 
from the people who live those careers every day.  Additionally, you 
will hear frequently from legal staff at top law firms and from leaders of 
national and international legal staff organizations regarding what it takes 
to be a successful legal professional.

Paralegals and legal staff are crucial to the success of any legal practice.  
Additionally, working in the field of law is extremely rewarding to 
legal staff members who enjoy the type of work that they do and the 
environment in which they work.  LawCrossing is dedicated to advancing 
the careers of all legal staff members and to helping each and every one of 
you pursue the most rewarding career possible.  The advice and information 
in this book is designed to help you achieve these goals.  Good luck!







SECTION I 

YOur LEgaL CarEEr

There are many issues that may affect your legal 
career, from obvious concerns such as education and 
certification to less obvious concerns such as ethics and 
outsourcing. In this section, you will be introduced to 
some of these issues.
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Becoming a Certified Paralegal

The field of law is exciting, demanding, and rewarding; but you don’t have to be a lawyer to get in on 
the action. The paralegal profession offers challenges and opportunities, allows you to be an integral 
member of a legal team, and gives you the opportunity to choose from a variety of specialties, as well as 
being able to practice in different settings. Whether you are interested in litigation or employment law, 
in a large law firm or a nonprofit, being a paralegal offers you a myriad of options.

The paralegal profession is one of the fastest growing today, as more and more companies and firms 
are looking for qualified paralegals to expand their services to their clients. In your role, while you 
don’t practice law, you participate in many of the same activities that lawyers do, such as interviewing 
witnesses, assisting at trials, or conducting investigations or doing research for cases or legal reference. 
Paralegals also assist with legal documents and support lawyers in other professional ways.

The First Step
According to the American Bar Association (ABA), the only state that regulates paralegals directly is 
California, but many other states are currently considering regulations. The National Federation of 
Paralegal Associations (NFPA) reports that 85% of all paralegals have some formal paralegal education, 
usually a two-year or four-year program that allows a candidate to earn an associate’s or a bachelor’s 
degree. You can choose from more than 1,000 paralegal education programs in the United States.

Associate degree programs split their courses between paralegal and general education courses. If you 
decide on such a program, you may want to check to see if credits from that program are transferable 
to a four-year college program, in case you decide later that you would like to continue your education. 
Programs offering a baccalaureate degree let you choose between having a paralegal studies major, minor, 
or concentration. “Getting a degree, however, does not mean that you are certified,” explained Anita 
G. Haworth, RP, Treasurer and Director of Finance for NFPA, “but having a degree or the RP, CP, or 
CLA designation is a good idea, since these designations are recognized nationwide.”

Haworth suggested that if you already know what area of the law you’d like to specialize in, a four-year 
degree makes the most sense because you can minor in that area. For example, if you are interested in 
pursuing finance law, you could take finance classes.

RP and CP/CLA (Registered Paralegal and Certified Paralegal or Certified Legal Assistant, 
respectively) certifications are available through the NFPA and National Association of Legal Assistants 
(NALA). Fees for the CP/CLA exam are $250, while the CALE review course for PACE costs $350, 
the PACE Application and Handbook cost $25, and PACE (RP) costs $225.

Working as a paralegal
The largest employer for paralegals still remains law firms (70%), but many corporations and financial 
institutions also hire paralegals. In addition, you may find opportunities at nonprofit organizations, 
government agencies, and even in the court system itself. Salaries vary depending on where you work, 
what field you’re in, and what part of the country you live in; but the U.S. Department of Labor 



LawCrossing is the premier legal portal on the Internet and maintains 
the largest collection of active legal jobs in the world.  In this book, 
LawCrossing’s expert career staff shares information and advice for 
paralegals and legal staff members about how to develop their careers 
in the field of law.  LawCrossing is dedicated to helping all legal 
professionals obtain rewarding jobs and careers.  

Paralegals and legal staff are often under appreciated, but they are 
crucial to the success of any legal practice. Attorneys may get most 
of the credit, but none of them could do their jobs without the many 
paralegals, secretaries, librarians, jury consultants, accounting 
professionals, marketing consultants, business managers, information 
technology specialists, and other members of their legal staffs.  It is 
these legal professionals, working hard behind the scenes, who make 
things happen in the legal world.

Working in the law is extremely fulfilling to legal staff members 
who enjoy the type of work that they do and the environment in 
which they work.  This book will expose you to some of the diverse 
opportunities that are available for legal professionals and help you 
develop and enhance your legal career.  You’ll get knowledge and 
advice from the pros on finding the right legal career for you and 
succeeding in that career.

Whether you are already working as a legal staff member or are 
interested in a career in the law, this book will inform you about the 
many opportunities that exist for legal professionals.  It will also provide 
you with valuable details about issues that may affect your legal career, 
as well as practical tips for success.  If you are interested in advancing 
your career in the law, what you need to know is inside this book.




